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Nassau County Information Technology APEX Briefing

Presented by David Erath, Senior Oracle APEX Developer

Nassau County Information Technology APEX Software Division

] . ] N C - NY Information Technology
Nassau County Oracle Application Express Software Development Staff is ‘ AT SOOI T paboard
. Production Applications
named the (APEX) Group appropriately. = w .
g al § 7w
This Software Development Division is a group of well trainedand = dortont oy ooy
consultative Software Programmers that have extensive experience £ 5 i B m &
taking manual paper processes and turning into an electronic system. =il | W00 | | R | |
R 7 & ¥
83 Software Applications are LIVE (in-Production) i |
40 Software Application are being created (in-development). & 3 4 2 8
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A Sample of Current Oracle Application Express v4.2 Systems

1095 Upload of dependents
3PL Budget Tool
4.2 Hospital Listsery
APEX Dashboard
APEX Maintenance
ARC Call Tracker
Application Template 4.2
Assessment Tax Estimataor
BOE Inquiry Data
Bond Ordinance
Budget - B Prep - 4.2 version
C1085 Print
CC Uniform Inventory
CCTA OCFS DATA DUMP
Cl Investigations Tracker
CLEM - GRMS
Capital Projects Spending Tracker
Chargebacks (V2.0)
Child Safety Seat Inspection
Complaint System [(Archive)
Comptrollers Attestation r2.0

Contract Database

Contract Goals Calculator
Contract Routing
DOH Training
DOTS REGISTRATION
DPW Park Inventory
D35 Reporting Tool
Disaster Work Orders
District Attorney Appeals Bureau
DoH - FMTC
Document Archive
EFORMS 3.0
Event Scheduler
Exam Results Processing
FC - Fire Marshal
Family Type Homes\Sponsors
Foster Care Tracking
Grant Budget Flanning
Grants Management
Gun Offender Registry
HR Reporting
IT B Prep Ingquiry
IT APEX Implementation Application

IT Cablevision Tracker
IT OC Transmittals
IT Dashboard
IT Hardware Paortal
IT Surveys
ITCS Job Analysis Questionnaire
MARS
Mail Recieving
Medical Examiner - Toxicology Lab
MC Foil Request
MC Parking Lot Management
MCIT Requisition
Mickerson Beach Campground
QBVR Artifacts Database
OEM Portal
OFA CONFERENCE
OPC PARKING PERMITS
PACTS
PD Overtime & Leave Reporting
PROBE Lookup Data
Payroll Data App

Phone Calls Tracking

Police Applicant Investigation Unit
Police Roll Call
Police Use of Force Report
Project Tracker
Report Abandoned Properties
summer Camp Program
Supplemental Staffing Management
TLC
TREASURER REFUND 2001 - 2011
TREASURER REFUND REPORT
Training Utility
VEA Transportation Scheduler
Vaulting Application
Vaolunteer Tracking
Xerox credit card recanciliation
eFraud

hr personnel & hardware deploy info
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ORACLE

Application Express 4.0

The IT Department Oracle Developer group Software Development team was created
to build Production Level software apps for County Departments by County Personnel

The APEX Software Development group has the ability to :

| -F
. | -F
- Consult with department workers and assess the needs |
ORACLE
ORACLE

Pppleatontpress - Discover technical software solutions and manage them for the users R —
Work side by side with users to develop, test and go-live with software

Support the system that was developed and build on it as needed
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APEX Developers Requirement

Analysis

Christine Levitsky — Team Lead

Alan Ching — Assistant Team Lead

Maintenance
& Promotion

David Erath - Developer

Elizabeth Miller - Developer Softwa re

Development

David Torrance - Developer
Debbie Jackson — Developer
David Chan — Developer

Stacie Schuman - Developer L e

and Support

Development

Gayle Sparkman — Developer

Neil Williams - Developer
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Background - David Erath

. Worked for Nassau BOCES for 3 years as Computer/Network Technician
. Began learning and developing in APEX in 2012 as an IT Specialist Il
. In the 5 years developing in Oracle, gained expertise in SQL/PL-SQL
- Worked along side DBA’s to learn about database structures and design

- Developed Standards for the group and all initial application templates
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Major Applications Developed by the APEX Group

Budget B-Prep Application: Enterprise wide tool for accounting staff of to submit data to the Budget Office, Variety of built in
functions for the Budget office to produce forecasts and track spending;

DPW Project Tracker: Creates PIR and RTI forms for DPW Staff, Dashboard view for management to track status of projects;
TLC Dashboard: Registry for drivers, cars, and licenses. Violation Tracking. Over $1.8 million in revenue through application in 2016;

PD Applicant Investigation Tool: Replaced a legacy paper process for newly hired cops. New tool will allow for better tracking and
reporting on applicants. Will help investigators find issues with applicants early on in the process;

IT Dashboard: Suite of tools developed for IT staff. Hardware/Mobile Deployment, Inventory tracking, Software License Tracking,
Delivery Logs, RQ/PO Tracking, Statement of Work tracking;

MARS: Enterprise wide tool for mileage reimbursement for county employees;
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Applications being Discussed Today

Police Department — Roll Call System
Department of Social Service — E-Fraud System

County-Wide — Contract Routing System
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Police Department — Roll Call System
E-RollCall

Designed and managed by the Nassau County APEX department
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Police Department Electronic Roll Call System (E-Rollcall)

The Nassau County Police Department Electronic Roll-Call Scheduling System
E-RollCall is accessed by all 8 Police Precincts, Time Staff, and Headquarters
Automatically generate roll call days in advance based on predetermined algorithms
The system track sick time, vacation, training, and court time for All Sworn Officers
Forecasts Officers availability to identify Staffing shortfalls and reduce overtime
Officers access roll calls on a Web-Portal while on patrol or even from home

Significant Simplification for managing large user groups with difficult work rules

Administered, Managed and Fully Supported by the APEX Development group



Nassau County Information Technology APEX Briefing

Police Department Electronic Roll Call System (E-Rollcall)

Nassau County police overtime
drops after record high in 2016

March 25, 2017 By Nicole Fuller nicole fuller@newsday.com

The number of overtime hours in the

M Nassau County Police Department in the
gy first two months of 2017 totaled 75,153,

down from 107,650 hours in the same
4 period last year, a 30.19 percent drop,
department statistics show. Above,
officers graduate from the Nassau County
Police Academy during a ceremony at
Hofstra University in Hempstead on May
31, 2016. (Credit: Howard Schnapp)

COST SAVINGS:

Overtime spending has dropped about 30
percent this year in the Nassau County Police
Department, after reaching a record $72 million in 2016.
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Police Department Electronic Roll Call System (E-Rollcall)

POLICE DEPARTMENT

LNASSAU COUNTY, NY'  p 11 CALL SYSTEM

J Home ‘ Roll Call ‘ Staffing Report ‘ General Users ‘ TA ‘ Maintenance ‘ Authorization/Administration

Officer Vacation Usage
This is a report of all officers who are taking a vacation on

a day that their squad is not scheduled to work. WEIcome, De‘VEloper Erath t

H 0 m e SC ree n @ Supervisor Vacation Usage

This is a report of all supervisors whe are taking a
vacation on a day that their squad is not scheduled to
wiork.

@ Officer Payback Usage

This is a report of all officers who are taking a payback on
a day that their squad is scheduled to work.

Supervisor Payback Usage
This is a report of all supervisor who are taking a payback
on a day that their squad is scheduled to work.

Inactive 7A Entries
This is a report of all 7A that have been marked as
inactive by Desk Oficers

Desk Officer Changes
This is a report of all addition types made by desk officers.




Nassau County Information Technology APEX Briefing

Police Department Electronic Roll Call System (E-Rollcall)

(E-Rollcall) — Calendar View

RoliCall

Create Roll Call

April 2017

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Third Precinct South 0700-1900

Third Precinct South 1900-0700

| Third Precinct South 0700-1300

Third Precinct South 1900-0700

| Third Precinct South 0700-1900

Third Precinct South 1900-0700

| Third Precinct South 0700-1300

Third Precinct South 1900-0700

| Third Precinct South 0700-1900

Third Precinct South 1900-0700

| Third Precinct South 0700-1300

Third Precinct South 1900-0700

| Third Precinct South 0700-1300

Third Precinct South 1900-0700

| Third Precinct South 0700-1900

Third Precinct South 1800-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

| Third Precinct South 1300-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

| Third Precinct South 1300-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

| Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

Third Precinct South 1900-0700

Third Precinct South 0700-1900

| Third Precinct South 1900-0700

Third Precinct South 0700-1900

Third Precinct South 1800-0700

(<

Third Precinct South 0700-1900
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Police Department Electronic Roll Call System (E-Rollcall)

ample Roll Call
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Police Department Electronic Roll Call System (E-Rollcall)
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Police Department Electronic Roll Call System (E-Rollcall)

Bl Publisher - Reports
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Officer Detail

hnology APEX Briefing

| Call System (E-Rollca

[ Show All l Officer Information

Officer Post History

Officer Status History

Officer Information

* Status

* Rank

* Last Name

* First Initial(s)

Midde Iritisl

Gender

Shigld

* Hire Date (MN/DDVYYYY)

SGT Promotion Date
(MM/DDYYYY)

Permanent Command
Subdivision

Motes

Pending Hire * Active
Sergeant (SGT)
Marinello
R
C
® Male ' Female

0385

OB/27/1883

Third Precinct South

Morth

Active Pending Seperation

Inactive

First Name

Suffie

Serial Nurnber

LT Promotion Date
[MMYDDAY YY)

Temporary Command

Russell

7583

Third Precinct South

@ Additional Information

€ Officer Post History

Current Post

PrecinetDivision Squad

Post History

Third Precinct South  Squad 02 SUPY

Days
Post Working

Sun,Mon, Tue, Wed, Thu, Fri, Sst

Precinct!
Division Squad

Start End
Post Date Date

Days
Working

Third Precinct South  Squad 02

SUPY  0Ri012015 -

Sun, Mon, Tue, Wed, Thu, Fri, Sst

| € Officer Status History

| € Officer Skills




Nassau County Information Technology APEX Briefing

Police Department Electronic Roll Call System (E-Rollcall)

Fost Notes

Staffing Inforrnation  Must use 32-Room qualified PO

* Status  Active
*Code SPS5
Precinct/Division  Third Prezinet South
[ ]
Post Detal e
= Squsd 12
= Squsd 21
Squed 24
eg

* Post Must be Filled

* 15 this Post an ADD Yes Mo
Post?
*|s this Post a Yes = Mo

Supervisor Post?
Post Type  Inside Post
Assignes Type = Officer Ciwilian
Post Deccription  Communications Cfficer (32-Room)
Post Boundary [nformation
Relizving Point Location

Court Detail Information

School Crossing Location
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Police Department Electronic Roll Call System (E-Rollcall)

Make-Urp

Leave Tracking
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Police Department Electronic Roll Call System (E-Rollcall)

NITES

7A — Leave Tracking
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Police Department Electronic Roll Call System (E-Rollcall)

Platoon Count

Police Officer's Squad Planner {Third Precinct South)

DAY SQUADS 1 2 3 4 5 6 7 8 9 10 1 12 25 26 27 28
TOTALS 8 8 7 8 7 7 8 8 8 8 8 8 0 0 0 0 93
NIGHT SQUADS 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
TOTALS 5 6 4 5 5 6 5 5 6 6 5 5 6 6 f f 87
Day
Day Platoons
Day Manpower Chart
41
Third Precinct South A 1,56,11,12 28
B 125712 39 a0 ] 40
C 12278 39
D 23489 39 0]
E 245910 k) 19 39
9
F 4561011 38
G AE71112 38 5]
H 167812 39
38 38 38 38
12728 40 38
J 238910 29
25 4
K 2491011 38 2 B £ . G I s
L 45101112 233 Platoon Letters




Nassau County Information Technology APEX Briefing

Police Department Electronic Roll Call System (E-Rollcall)

Short Tours

Police Officer Short Tours (All}

April 2017
Monday Wednesday Friday

26 27 28 20 30 31 01

02 03 04 05 06 07 08
2

09 10 1 12 13 14 15
6

16 17 18 19 20 21 2
7

23 24 25 26 27 28 29
6

30 01 02 03 04 05 06
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Department of Social Service
E-Fraud System

Designed and managed by the Nassau County APEX department
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Department of Social Services - E-Fraud

The Primary Data Management Tool used by Social Services Fraud Investigators

The Software is used by Social Services Case workers to report and track fraud claims

This State of the art Software system replaced legacy paper process

Significantly Increased the efficiency of case workers and investigators

This new E-Fraud system Integrates with data from NYS to pre-fill forms

Mobilizing the Workforce - investigators complete their investigation while on the road

An Integrated Management Dashboard to simplify data access and reports

The system Calculates and Generates millions in costs savings for Nassau County Every Year

o DN PR

IEEEEEEEEE NS
v

Supervisor Investigator

Case Worker I\ Sl I\ 51U Supervisor

' <,‘ / A
\ "-,f'f\\‘ T~ |I\/ /// o

SIU Supervisor

7 Case Worker <

Supervisor
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Department of Social Services Fraud Tracker (E-Fraud)

Home Page
Includes Cost avoidance tracker

A derath Support Authorizaion Administration Logout

DEPARTMENT OF SOCIAL SERVICES

) NASSAU COUNTY, NY  prpaup

Home FEDS Reports FEDS Referrals QA Reports QA R and R y Module Tool Box

Welcome David Erath to the Department of Social Services eFraud

Your unit is unknown. Please notify your supervisor.

You have saved $0.

Referral Response [0]

FEDS Referral For FEDS Cost Avoidance
Temporary Assistance $500,0007
FEDS Referal For swo0o00]
child Care <l
FEDS Referrals $300,000
( { Need Review By Supervisor
(Unit) [0]
$200,000(
|j Unassigned FEDS
$117,876
Referrals Cases [0]
o $100,0001 S9L944 | (o334
59209 | s1063 | sageas
% % % %
% e
% 2 %,

FEDS Referrals
4 Cases that Requires a $0-
T 2 % R OB 5 %

G % 23 G Z K %

% % = %, % b %
B % % % B3
z % 1 & @

3 %

r‘;ll FEDS Referral Responses
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Department of Social Services Fraud Tracker (E-Fraud)

Fraud Case Query
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Department of Social Services Fraud Tracker (E-Fraud)

Integration with
NYS Data
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Department of Social Services Fraud Tracker (E-Fraud)

Case Information

Case Name: WALKER, STEFHANIE Referral Date: 04182017
Address: 129 TERRACE AVE AJPT 3B HEMPSTEAD, Case No.. PI14184
NY 11550
Phone: G469600398 UnitMo.. 12454
Application Date:  04/M10/2017 Worker Name:  1845N
Case Type: Family Assistance (FA) Reqgistny Number: 670517

Submitted By: PYNE, JANICE

Language Indicatar:  E Final Disposition Warker:
Application has no FEDS indicators
Check any applicable indicator(s} below:

Financial ahligations are current, but stated expenses exceed income without @ reasonable explanation

Working offthe books (currently or previously)

clients 2016 income tax return states wages from babysitting which she never reported and was collecting assistance

o o loar | ifo £ HY - o
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Department of Social Services Fraud Tracker (E-Fraud)

Applications Referred for Investigations [during reporting period)

JOINT - APPLICATION with

TANF SNA
[CT11,42} ([CT1647} SNAP ESNAJEAATEAF HEAP

FEDS referrals submitted for imeestigation il 4 12 a a
Referrals withdrewnidenied for other reszons then FEDS 3 a 2 a a

Applications Referred for Investigations {Incom plete |nvestigations from prier reporting period)

JOINT - APPLICATION with

TAMF 5NA e —
[CT11.42) (CT1647) SNAP ESNAJEAAIEAF HEAP

FEDS referrals submitted for imeestigation T 5 T a a

[ ] [ ]
I n t u I t I ve Re p o rt Referrals withdrewn/denied for other ressons than FEDS 4 1 3 a a

Investigation Results

JOINT  APPLICATION with

TANF SHA
[CT1142} ([CT1617) GSMNAP ESNATEAATEAF HEAP

Cpen Investigstions @ 4 12 a a

JOINT - APPLICATION with

TANF SNA ———

[CT11,12) (CT1617) SNAP ESNAJ/EAAJEAF HEAP
Casze opens - no findings 1 3 3 a a
Caze opens - with findings net sffecting the budget a a a a a
Reduzed benefit(z) - findings thet did sffect the budgst a a a a a
Denied - findings resulting in the denial of the ascistance application 1 1 1 a a
Withdrewn - Applicant withdrew assistance application due to FEDS referral 0 a a a a

JOINT  APPLICATION with

TANF SNA
[CT11.4Z} (CT16.47) SNAP ESNAJEAAJEAF HEAP

Average # Days to complete each investigation 19 v 20 a a
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Department of Social Services Fraud Tracker (E-Fraud)

Dashboard for Investigators

Home FEDS Reports FEDS Referrals QA Reports QA Referrals Resources and Recovery Module Tool Box
INTERMNAL BUSINESS & JAILY ACRIS CCTA National Sex NYS Unified US Post The Work Accurint DMV Map Quest
SITES v LICENSES SITES: v PRISON SITES: v Offender Registry Court System Office Number (Redirects) (Redirects) (Rediracts)
A, Nyesovr
wu' DEPARTMENT OF INMATE LOOKUP (=) ACCESSNYC
[ wu’  BEMEFIT INFORMATION. ONE PLACE.
= &/ CORRECTION SERVICE

Learn more about eligibility for public
benefits, programs and tax credits.

Enter Search Criteria

—4 Enter
NYSID or Book & Case Number: :
_‘ OR

Date of Birth: [ Morth v| [Day v ] [Year v]
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Electronic Contract Routing System
E-CRS

Designed and managed by the Nassau County APEX department
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Electronic Contract Routing System (ECRS)

The Nassau County Contract Routing process is called the ECRS. Contracts
are routed and managed through the new “Nassau County Electronic
Contract Routing System” significantly improving performance and
efficiency in the handling of County Contracts.

Automatic Routing and Document Retention of all county contracts
Currently Includes, Contacts, advisements, and amendments

Each user has a secure and unique log-in to the system

Each action is logged to show where each contract is at a particular time
Required Documents are scanned in and retained with the contract
Intuitive Reports and Data Presentation

Simple to use interface showing the location of a contract real-time

EEEEEEEEEEEEEEEEEEEEEE

| CONTRACT
OVERSIGHT

Trump

Meets With
ng' s Son County says digital system
e will improve tracking, help spot

he'll be president
for all Americans
A6-7 | UPDATES AT NEWSDAY.COM

conflicts of interest
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Electronic Contract Routing System (ECRS)

COST SAVINGS:

165 users currently access this system for contract routing with an

approximate 20% time savings compared to the manual process

Cal NW

) ("] NASSAU
| CONTRAGT
OVERSIGHT

County says digital system
will improve tracking, help spot
conflicts of interest

The use of the Electronic Contract Routing System

estimates a $3 Million Dollar annual savings.

p
Meets With
King’s Son

Promises MLK IlI
he’ll be president

for all Americans
A6-7 | UPDATES AT NEWSDAY.COM
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Electronic Contract Routing System (ECRS)

(ECRS) — Home Page

VAN SOLICITATION TRACKING &

} Contract Routing System

0 | { m

Submit New My Department's My Department's View Add Completed

Routing Slip Pending Slips Rejected Slips Completed Slips Contract

Set Screen Reader Mode On
release 1.0
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Electronic Contract Routing System (ECRS)

roval Path

OMB

NIFA Approval
X

NIFS Approval
I X

Last Action.
20-MAR-17 —RDALLEVA

Last Action
20-MAR-17 — MRONAN

County Attorney

CA RE & Insurance Verification
I x

CA Approval as to Form
‘X

Leg. Approval Required
Yes

Last Action:
07-MAR-17 — DMCDERMOTT

Last Action.
07-MAR-17 — DMCDERMOTT

Last Action
07-MAR-17 — DMCDERMOTT

Legislative Affairs

Update Routing Stip

Legislative Aflairs Review:
X

Approved by Procurement Compliance:
X
Approved by CE Counsel

X

Approved by DCE:
X

Last Action:
21-MAR-17 — MREYNOLDS

Last Action
27-MAR-17 —RCLEARY

Last Action

Last Action

Legislature

Approved by Legislature

Last Action:
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Electronic Contract Routing System (ECRS)

Pending Contracts

Home Pending ‘

S E

Reports | 1. Primary Report v Send Email Notifications

= CrType ¥

CrType : Advisement

Actions Contract ID Department | Capital Service NIFS NIFS Entry Vendor DPW Audit OMB NIFA Audit | OMB NIFS Audit | AT Insurance | AT Approval to Form | County Attorne]
Audit Audit Leg Req.
% View CFIT09000001 Information X ERP CAIT17000008 28-MAR-17  Oracle = 18-APR-17 13-APR-17 N/A NiA NIA
Actions Technology PeopleSoft America, Inc.
Software

Maintenance

a View CQIT15000006 Information X Supplemental | CAIT17000009 | D4-APR-17 Trigyn 05-APR-17 18-APR-17 13-APR-1T N/A N/A Y
Actions Technology Staffing Technologies, -—
Inc. CYANSICK

CrType : Amendment

Actions Contract ID Department | Capital Service NIFS NIFS Entry Vendor DPW Audit OMB NIFA Audit | OMB NIFS Audit | AT Insurance | AT Approval to Form | County Attorne]
Audit Audit Leg Req.
a View CQIT15000001 Information - GIS Support CLIT17000002 | 21-FEB-17 Bowne - 20-MAR-17 16-MAR-17 17-MAR-17 17-MAR-17 Y
Actions Technology Services & Management
Training Systems, Inc,
a View CNTEGST37111 | Information - Software CLIT17000001 | 21-FEB-17 Quest = 20-MAR-17 20-MAR-17 07-MAR-17 07-MAR-17 Y
Actions Technology Maintenance Computer

products
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Electronic Contract Routing System (ECRS)

Attachments & Actions

Term (If dates are not available): “
Check Approriate Boxes Select Yes/No For The Following Questions Slip Attachments
* e . . "]
SlipType: Amendment 1) Mandate Program: Yes ¥ No Document Type Notes Download Uploaded User
Time Extension < X 2) Comptroller Approval Form ¢ Yeg Mo Confract & Supplemental Documents - Download 23-FEB-17  VMANUCHA
Aftached:
Addl. Funds ¥ x Complete Package - Download 06-MAR-17  VMANUCHA
3) CSEA Agmt 32 Compliance Yes ¥/ No
Blanket Resolution X Aftached: Resolution = Download 06-MAR-17 DMCDERMOTT
1-3
RES# 4)Vendor Ownership & Mgmt.  #/ Yes Mo
Disclosure Attached:
5)Insurance Required: ! Yeg Mo
Add Notes Actions
cm User Dept. Action Datel*)
Notes DaleE] From Type
RDALLEVA BEudget APPROVED 0372072017
Complete Package with Update Insurance cert is attached 03/06/2017  VMANUCHA - 1523
14:33 DMCDERMOTT  County Attorney APPROVED 03/07/2017
12:01
The routing slip has been rejected for the following.... The insurance certificate  03/06/2017  Dennis %
shows an expired term a7 Medermott NSTANTON Information APPROVED 03/07 2017
ENOWS an explred aim. Technology 11:23
SRt DMCDERMOTT  County Afforney REJECTED - ALL APPROVALS 03/06/2017
REMOVED 127
NSTANTON Information APPROVED 03/06/2017
Technology 11:00
1-5
[
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Thank you

David Erath
Email:
Phone: 516.571.4988
LinkedIn: https://www.linkedin.com/in/daveerath


mailto:Derath@nassaucountyny.gov

