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Confidentiality Agreement

The material in this document is proprietary, confidential
information pertaining to Apps Associates’ products, services,
solutions and methods. Information herein is for the intended
client only and must not be shared with any third party without
consent from Apps Associates.

For questions regarding this presentation please contact:
Kshitij Kumar, VP of Business Intelligence

Email: Kshitij. Kumar@AppsAssociates.com
Phone: 508-395-3423
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Westford, MA 01886
USA
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About the Speaker

Abdul Hafeez Shaik

» Senior Consultant with Apps Associates
» Tech Team lead at Wyndham Worldwide for OBIEE implementation

> 4 Years of Industry Experience with E Business Suite
» Working with OBIEE Technology from 2006
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Agenda

-~ Introduction

- About OBI-EE

- About OBI Application and packaging
- Gomponents of OBI application

- ETLand ETL Flow

- What will be installed as Part of OBI Application
Installation

~ Informatica
> DAC
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OBI-EE Dashboard

/] Oracle BI Interactive Dashboards - Microsoft Internet Explorel |E\

192.168.137.30

Elle Edit Wew Favortes Tools Help

QBack -~ (3 - [x] [2] ¢ |pSearch <7 Favorites 42 | - &

Address [&] hitp:fredscxi 704 anslytics s di?Dashbosrd
ORACLE’

Interactive Dashboards

Subaru

Account lysi

Region Analysi ” Calls Analysi ” Case Analysi; ]@

This month we have received 581 service calls adding upto 24,461 minutes
We have spent $200,486.00 on these calls to keep customers happy.

Dealer Vs Customer Call Analysis
Lt drillctornen

Amount Spent

O cusiomer senvice Accaunts

B Dealer Giaims Accounts

Account Type Amount Spent
Customer Service Accourts 14019000
Dealer Claims Accounts $55,856.00

] 2] &

»

Paint

Subaru

Welcome, Administrator!

A
’&"’.- Top 5 Customer Service Accounts
Account Type Account Amount Spent
Goocwill §27,270.00
Goodwill Trade Assistance $19,350.00
Customer Service Accounts Seftlement $20,760.00
“ehicle Modification $38,320.00
Wiarranty Reserve $21,590.00
A
ﬁ Amount by Account
40,000
32,000
Service
£ . Ae
H counts
& 16,000
H
a B Dealer Claims.
g a0 ‘ " Accounts,
O 1 O I “ "
& e F @f"‘ e & @
b@as"fhefpe‘? f,oe‘ﬁ
& s &
& &
W
oF
Account

Dashboards - Answers - More Products ~ - Settings

Top Issues with Amount
-y Ticker

Bag issues.

This month we have spent $3,540.00 to resolve
Authorization issues

This month we have spent $2,000.00 to resolve Claim
entry inguiny issues.

This month we have spent $3,360.00 to resolve
Dealer Responsiveness to Cusomer issues.

This month we have spent $6,800.00 to resolve
General- Clutch Components issues.

This month we have spent $5,290.00 to resolve
Misscellaneous issues

B AT ey

F

j Top 5 Accounts by Calls Received

Account Type Account Ho Of Call
Goochwil 54
Customer Service Accounts Goodwill Trade Assistance Ell
Wehicle Modification B3
Parts Warranty 50
Dealer Claims Accournts
RecaliCampaign B4

powsred by ORACLE

El

|@ Dane
distart| @ i (B [ Unfitled - Notepad

I |7 GrloracleiOracleBTiprod. .. ”@ Oracle BI Interactive ...

o o - [ T
|®§> o sezam
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OBI-EE Components

Interactive Reporting & Ad-hoc Proactive Disconnected MS Office

Dashboards Publishing Analysis Detection Analytics Plug-in
and Alerts

Simplified Business Model and Abstraction Layer
Oracle Multidimensional Calculation and Integration Engine
Bl Server Common Metadata, Security, Filtering, Personalization, Management, Scheduling

Intelligent Request Generation and Optimized Data Access Services

:‘ > o <
By

OLTP & ODS Data Warehouse SAP, Oracle Business
Systems Data Mart PeopleSoft, Siebel, Excel Process
Custom Apps XML
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Oracle Business Intelligence(OBI)

(1)

Oracle Business
Intelligence Suite EE

« Oracle Bl Analytic Server n

* Oracle Bl Interactive Pre-Packaged Reports
Dashboards

- Oracle Bl Answers

* Oracle Bl Delivers SIEBEL.

« Oracle Bl Reporting & clim?.slﬁe % A R AE

ishi opleSoft. PE M Excel

. Cp)l::cI;IISehIIBr‘IIgDisconnected = d E%Ek':‘g“;i EE;‘L";";‘-‘;' Other Data Sources

Analytics

* Oracle Bl Server
Administration

- Buy (1) + Custom Development

- Buy (1) + Buy (2) + Custom Development
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Administration Model

© Oracle Bl Administration Tool - RISO_BI_SHIP_PAINT.rpd

File Edit Wiew Manage Tools ‘Window Help

[DEseE s B (=

Business Model and Mapping

Physical

Presentation
RI50 Aging
Rizo BI

Riso Demo
RISO_BI_POC
RISO_RBI_POC_FILE
=143 RISO_BI_POC_SRY
Service Request Summary
RISO_INCIDEMT_CUSTOMERS
] RISO_INCIDENT_GROUP
RISO_INCIDEMT_ITEMS
RISO_INCIDENT_LOCATIONS
RISO_INCIDENT_MACHINE_&REA
RISO_INCIDENT_MOTES
RISO_IMCIDENT_0'NERS
=] RISO_INCIDENT_PROBLEMS
RISO_IMCIDENT_RESOLUTIONS
RISO_IMCIDENT _SEVERITY
=] RISO_INCIDENT_STATUS
RISO_IMCIDENT_T%PE
RISO_IMCIDEMT_URGENCY
RISO_IMCIDENT_DATES
=3 Service Details
: Incident Murnber
Date
Status
Tupe
Urgency
Sewverity
Chwner
Part
Custamer

Location
Prablem
Resolution
Summary

Group

Machine Area
Motes

Problem Summary

RISOEI
Subaru_BI

Aging Final

Paint

RISO Aging

Rizo BI

Rizo Dema

RISO_BI_POC

RISO_BI_POC_FILE
=153 RISO_BI_POC_SFY
: RISO_IMCIDEMT_CUSTOMERSDim
RISO_IMCIDENT_DATESDim
RISO_IMCIDEMT_GROUFDim
RISO_INCIDEMT_ITEMSDim
RISO_IMCIDEMT_LOCATIONSDim
RISO_INCIDENT_M&CHINE_ARE&ADim
RISO_INCIDENT_NOTESDim
RISO_INCIDENT_OWMERSDim
RISO_INCIDENT_PROBLEMSDim
RISO_INCIDENT_RESOLUTIONSDim
RISO_INCIDENT_SEVERITYDim
RISO_INCIDENT_STATUSDim
RISO_INCIDENT_TYPEDim
RISO_INCIDENT_URGENCYDim
RISO_SERVICE_CUST_2_PARTDim
RISO_INCIDENT_CUSTOMERS
RISO_IMCIDEMT_DATES
RISO_IMCIDEMT_GROUP
RISO_IMCIDEMT_ITEMS
RISO_IMCIDEMT_LOCATIONS
RISO_IMCIDEMT_MACHIME_AREA
RISO_IMCIDEMT_MOTES
RISO_IMCIDEMT_OWHERS
=] RISO_INCIDENT_PROBLEMS
=] RISO_INCIDENT_RESOLUTIONS
RISO_INCIDEMT_SEVERITY
RISO_IMCIDEMT_STATUS
RISO_IMCIDEMT_TYPE
RISO_INCIDEMT_URGEMCY
RISO_SERVICE_CUST_2 PART
(23 Sources
% IMCIDENT_MUMEER
----- %5 INCIDENT_DATE

B

EFRRREREEEEEERERE

E
E

[

-

- BIDEY
= {d BIDEV-SRY
B3 vANKEE-BIDEV-SRY

=453 RISO_BI

=] RISO_INCIDENT_CUSTOMERS
RISO_INCIDENT_DATES
RISO_INCIDENT_GROUP
RISO_INCIDENT_ITEMS
RISO_INCIDEMT_LOCATIONS
RISO_INCIDENT _MACHINE_AREA
RISO_INCIDENT_NOTES
=] RISO_INCIDENT_OwNERS
=] RISO_INCIDENT_PROBLEMS

=] RISO_SALES_COGS_GROUP
RISO_SERVICE_REQUEST

=] RISO_SERWICE REQUEST TEL
RISO_SR_PERIODS

- [ BIDEVHL
[]---@ Forecast
- [ Pant

- [ RISBTST
- [ RISBTST_L&
- {J RisoDema
- {J RISTST
- [ SUBSRU_BI

For Help, press F1
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Service &
Contact Center
Analytics

Churn
Propensity

Sales + OM

Marketing
Analytics Analytics
Pipeline / Forecast Campaign

Analysis

Scorecard

Bookings, Billings
& Backlog

Customer

Response
Satisfaction

Rates
Sales Team

Resolution
Effectiveness

Product
Rates

Propensity
Up-sell /

Service Rep
Cross-sell

Loyalty and
Effectiveness

Attrition
Cycle Time

Service Cost
Analysis

Analysis Analysis

Lead

: Service
Conversion

Trends

S IEBEL.

Market Basket

Campaign ROI

Financial
Analytics

Receivables /
Payables Analysis

GL / Balance
Sheet Analysis

Customer / Product
Profitability

Income Statement
Analysis

Expense
Management

Cash Flow
Analysis

Supply Chain
Analytics

Supplier
Performance

Inventory
Analysis

Procurement
Cycle Times

Inventory
Availability

Employee
Expenses

BOM Analysis

Public
Sector

Travel
& Trans

Workforce
Analytics

Employee
Productivity

Compensation
Analysis

HR Compliance
Reporting

Workforce
Profile

Turnover
Trends

Return on
Human Capital

Oracle Bl EE Platform

ORACLE

SADd

PeopleSoft.

Other Operational
& Analytic Sources
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About Company — Apps Associates LLC

Making Global Delivery Feel Closer To Home

e Offices in USA, Germany and India
» U.S. regional offices in Westford MA
(HQ); NY/NJ & Atlanta in 2009

e Founded in 2002 with >100 % growth
every year for last 5 years:

» 2007 Inc. 500 list of fastest growing
U.S. companies

* Over 250 employees (end of Q3 2008)
with strong local presence

-, Management & Sr. Consultants: 75%
' former Oracle employees

. cermren MiiCrosoft
ORACLE [yt CERTIEIED

Partner
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Introduction to OBI Applications

~ What is OBl Apps
~ Application of OBI Apps
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Components Of OBI applications

~ Warehouse

- ETL

- Repository

~ Analytical Reporting tool

@ Apps Associates
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ETL

> ETL
Informatica
ODI

- DAC

@ Apps Associates
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ETL Flow

Extract Transformation Load

I
I
I
I
I
I
I
I
I
I
I
I
I

|
SDE: Source Dependent Extract
SIL iSource Independent Load
PLP:iPost load Process

@ Apps Associates 14
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What will be installed with apps

OBIEE Blient Brogser

—ERP ~ —ETL ~ _—1-OBIEE N

 Data
ERF Apgplicgtion Sefver hious
DAC Client Informatic Clien
., N y . r
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Informatica

~ Create and mange the ETL’s

~ Loads the data from source to Target
~ Extraction

~ Transformation

» Load

@ Apps Associates

Extreme Expertise

16



DAC

Data Warehouse Administration Console
Manage the Execution Sequence
Scheduling

Managing the Target Table

Managing the Index on Target table

Managing the Incremental and Full load based
on the Refresh dates

Provides the common interface by providing the
abstraction over the underlying ETL

Micro ETL process
Error handling
Execution plans and subject areas

s Associates
@ ﬂpp -/q Extreme Expertise
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DAC

» Source Container

File Views Tools Help

BT Data Warehouse Administration Console {Consolidated AN 7.8 @ DALC)

Design Setup | Execute

§

Oracle 11.5.10 ‘v

$$FILTER_BY_SET_OF_BOOKS_ID
$$FILTER_BY_SET_OF_BOOKS_TYR
$$GLOBALI_CURR_CODE
$$GLOBALT_RATE_TYPE
$$GLOBALZ_CURR_CODE
$$GLOBAL2_RATE_TYPE

1 | ] |

Financials - General Ledger - ;l::t:;nﬁT;a:r;ng [ |lAreas rTahIes r Indices rTask Groups r Tasks r Configuration Tags rSource System Parameters r Source System Folders

Financials - Group Account M —

Financiale Payagles grac:e :::g _ Reference | [ Save | 5] undo | 1l Delete | ;O query | ] Refresn| (o v 50f 31
Financials - Receivahles 0::;2 R1.2. Mame Diata Type Yalue Inactive Cwner
Financials - Revenue - g4 ||SIS_END Tirmestarmng Custorn Format... | Data Warehouse =
HR - Event Information ,. ) o SI5_END_WID Timestamp To Wic(201 4-04-.. [ Data Warehouse
HR - Operatian PED;]lBSDﬂ 3:9 ZlI5/5_START Timestarmp Custorn Format.. O Data Warehouse =
IR~ [PEpHEl T BRANALYSIS_START_WID Timestamp To Wid(1980-01-__ O Data Warehouse
Sy Cha?n = i) RS BFCURRENT_DATE Timestamp Cuskom Formati... [] Data Warehouse
Supply Chain - Invertory Balance $30ATASOURCE_NUM_ID Text @OAC_DATASO.. ] Data Warshouse
2= Supply Cha?n i InventoryTransacpon FFOEFALILT_LOC RATE TYPE Text Cokpotate O Oracle 11.5.8
Supply Chain - Purchase Cycle Lines £
Sy Cliin- FuisiEse G NEFETL_PROC WID Text @OAC_CURRE.. O Data Warehouse
Supply Chair - Purchase Receipts FEFILTER_BY_SET_OF BOOKS_I0 Text L || Oracle 11.5.6
Supply Chain - Purchase Requisition EEFILTER _BY _SET_QOF BOOKS TYPE Text L [ Oracle {1.9.6 |
Tablas FFGLOEALS CURR CODE Text uso || Data Warehouse -
Indices — —
Task Groups Edit rDBSCrIp‘lIDI’I |
Tasks * Name: * Data Type:
Configuration Tags
Source System Parameters

FEARNALYSIS_END

BEANALYSIS_END_WID el

FEANALYSIS_START | Custom Format{@DAC C... |

FEAMALYSIS_START_WID

FECURREMT_DATE [ inactive

FEDATASOURCE_MUM_ID

FEDEFAULT_LOC_RATE_TYPE

FEETL_PROC_WID

| Save | | Undo |

D Apps A

ssocilates
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DAC

~ Designer

=

ol

File Views Tools Help

. Data Warehouse Administration Console {Consclidated AN 7.8 @ DAC)

Data Lineage

Enterprise Sales - Backlogs
Enterprise Sales - Booking Lines & O
Enterprise Sales - Booking Lines & 5
Enterprise Sales - Customer Status i
Enterprise Sales - Cycle Lines
Enterprise Sales - Invoice Lines
Enterprise Sales - Order Lines
Enterprise Sales - Pick Lines
Enterprise Sales - Schedula Lines
Financials - Cost of Goods Sold
Financials - General Ledger
Financials - General Ledger- LIS Fe
Financials - Group Account Number
Financials - Payahles

Financials - Receivahles

Financials - Revenue

HR - Event Infarmation

HR - Operation

HR - Payrall

Supply Chain - BOM ltems

Supply Chait - Inventary Balance
Supply Chain - Inventory Transaction
Supply Chait - Purchase Cycle Lines
Supply Chain - Purchase Order
Supply Chain - Purchase Receipts
Supply Chain - Purchase Regquisition
Tables

Indices

Task Groups

Tasks

Configuration Tags

Source Systern Parameters

| Design  Setup | Execute | Oracle 11.5.10 hd
a4

| Subject Areas | Tables | Indices | Task Groups | Tasks | Configuration Tags | Source System Parameters | Source System Folders

Text

FEGLOBALT CURR CODE

Data Warehouse

Hew Reference Save Undo Delete | ,J Query " @ Refresh | |AII |V| 10f 31
Mame Data Type Walue Inactive Owner
FEANALYEIS END Timestamp Custom Formatf.. ] Data Warehouse |~
FEANALYSIS_END WID Timestamp To Widi2084-07-.. O Data Warehowse
FEANALYSIS_START Timestarmg Custom Formal(... O Data Warehowse =
FEANALYSIS_START_WID Timestarmg To Widi1980-01-... O Data Warehowae
FECURRENT_DATE Timestaimg Custom Formak(. | Data Warehouse
3EDATASOURCE_NUM_ID Text @OAC_DATASD.. ] Data Warehouse
FEOEFAULT_LOC_RATE_TYPE Teut Corporate O Oracle 11.5.6
FEETL_PROC_WID Text @OAC_ CURRE.. O Data Warehouse
FEFILTER_BY SET_OF_BOOKS_ID Text s ] Cracle 11.5.8
FEFILTER_BY SET_OF_BOOKS_TYPE Text ! ] Gracle 14.5.8
uso | ~

Edit rDt.!.s.cription |

BEANALYSIS_END
« ] I I

* Name: * Data Type:

Value:
| custom Formatiz011.01-... |

[ Inactive

D Apps A

ssocilates
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DAC

- Designer
- Subject Areas
- Tables
- Indices
- Task Groups
- Tasks
- Configuration Tags
- Source System Parameters
- Source System Folders

D Apps A
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BT pata Warehouse Administration Console {Consolidated AN 7.8 @ DALC)

File Views Tools Help

Design ” Setup Execute |

: ( DAC System Properties |/ Informatica Servers |/ Physical Data Sources |/ Email Recipients

up

DAC System Properties

21 Analyze Frequency (in days) L] New " H save " ] Undo " 0 Delete " 2 Query ” 5] Refresh | dara
E=J AnalyzeTables | Marme Tyvpe Connection Type Connection String Table Cwner Max Num Connections | DB Host|  Port Priarity Data Sou
G=J Auto Restart ETL ||PSFT_8_8_HCM Source Oracle (OCI1E) =Enter Here= =Enter Here= 10 1 =]
[ CreatedueryindexesATheEnd ||F'SFT_8_EI_FIN... Source Oracle (OCI8) =Enter Hera= =Enter Here= 10 1

21 DAC Alternate Server Hosts |IPSFT_8_8_Flat. [Source Flat File 1

[ DAC Server Host ||PSFT_8_9_HCM Source Oracle (DC18) =Enter Here= =Enter Here= 10 1

(21 DAC Server 05 |PSFT_8_0_FiN... [Source Oracle (OCI8) =Enter Here= <Enter Here= 10 1

(21 DAC Server Port |lPSFT_s_0_Fiat.. |source FlatFile 1 -
5 Drop and Create Bithtap Indexes Awa=| {loorr g o How [Source Oracle (OCIE) =Enter Here= <Enter Here= 10 1

{501 Drop and Create Change Capture Vig | |7 Gy Warehouse |Oracle (Thin} aatdw adw 10)localhost| 1521 1 =
& DropAndCreatelndexes TestSource Source Cracle (Thin) aatew scott 10localhost| 1521 1

& anrun. - UMY Source FlatFile 1 |
[ Generic Task Concurrency Limnit 1] M v

[ HeartBeatinterval
[ InfarmaticaParameterFileLocation
=1 Main Informatica Repository

l/ iEdit r Description r Refresh Dates r Index Spaces |

[»

[ Cutput Redirect * Name: * Type: gEonnectionliyyes

@=J Repository DB Pool Size |DataWareh0use | Warehouse |V| Oracle (OCIB) |V|
[ Repasitory Mame

[ 50L Trace THS Name: Table Owner: Table Owner Password:

vz Scheduler PollInterdal
[ Script After Every ETL
(1 Script Before Every ETL

|<Enter Hera= | | |

|<Enter Here=

i Server Lag Level Max Hum Connections: DB Host: Paort:

= Test Run |1D |

[I,‘:J Wetify And Create Mon-Existing Indice

Informatica Servers * Priority: * Data Source Number: Default Index Space:

Physical Data Sources |1 0 | |D | | L

[ Datawarehouse
[ FlatFileCaonnection
[ ORA_11_5_10

Bl nea 11 & 40 Elaffila

* Parallel Index Creation:
l1o |

4]
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DAC

> Setup

- DAC System Properties
Informatica Server
Physical Data Sources
Email Recipients

Y

Y

Y
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DAC

» EXxecute

®Tpata Warehouse Adm

File Views Tools Help

Design | Setup || Execute

stration Console (Consolidated AN 7.

£ Data Lineage - Oracle 11.5.1

EE Execute = ‘ l/ Execution Plans r Current Run r Run History r Scheduler |

? :" EEE“;';”AZE”;DWE S— New | E save | ] undo | 1 Detete| O auery| £ Refresh | 2] Run Now | ./ Build | 1.0f 66
E CRM Communications, Medi Mame Full Load Always Keep Separate Refresh Dates Frune Days Last Designed | Anahze Ar
£ CcRM Complete - Universal CRM Autornative - Universal L] L] 30[311008 3:28:58 . =
E CRM Complete Industry - Un CRM Communications, Media & Energy - Universal O O 30|327I08 20455 =
£ CRM Cansumer Sectar - Uni CRM Complete - Universal O O 30(3727i08 21301
£5] CRM Financial Service - Uni CRM Complete Industry - Universal O O 30[3/27/08 4:27:36 ...
E CRM Marketing - Universal |~ CRM Consumer Sector - Universal O O 303108 54212
£5 CRM Public Sector - Univers CRM Financial Service - Universal O O 30|3/27/08 4:48:04 ...
5] CRM ePharma - Universal CRM Marketing - Universal d | S0|3r27/08 4:57:29 .
=] Complete Oracle 11.5.10 CRM Public Sector - Universal O | 30|3/27/08 50328 ...
'Eﬂ Complete Oracle 11.5.8 CRM eFharma - Universal O O 3031108 811:30 ..
| CampisE O L0 Complete Oracle 11.5.10 O g 301176108 6:02:53 .. ]
£ complete Oracle R12 0

£ Data Lineage - Oracle 11.5.8
£ Data Lineage - Oracle 1154
£ Data Lineage - Oracle R12
£ Data Lineage - PeopleSoft F
£ Data Lineage - PeopleSoft F
£ Data Lineage - PeopleSoftH
E Financials - Group Account
E Financials - Group Account
E Financials - Group Account
E Financials - Group Account
E Financials - Group Account
E Financials - Group Account
E Financials - Group Account
E Financials - Grp Account Mu
£ Financials_oracle 11.5.10
£ Financials_Qracle 11.5.8

£ Financials_Oracle 11.5.9
EH Financiale Oracla 2472
<« i |

FYP?P?P P77 FPT?PFYTTPTPIYTPIPIPPRPRIPIPRT

T
Following Tasks r Ordered Tasks r ite Deg lencie r All Dependencies r Refresh Dates |
Edit Description |/ Subject Areas |/ Parameters |/ Preceding Tasks |
* Name: * Prune Days:
|CRM Automaotive - Universal | |30
[ Full Load Always [ ] Keep Separate Refresh Dates Analyze
[] Analyze Truncated Tables Only Drop/Create Indices [] Inactive

D Apps A
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DAC

» Execute
~ Execute Plan
» Gurrent Run
> Run History
~ Scheduler

@ Apps Associates
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DAC

- Role of DAC in OBI Applications

- ETL Packaging and modularizing of Applications
~ Micro ETL Processing
» Multi source support

D Apps A
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DAC

- Role of DAC in ETL
- Abstract layer from underling ETL
~ Incremental / Full load decision

- Refresh Dates (Run Dates) Management
- ETL Run notification through E-Mails

D Apps A
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DAC

- Role of DAC in Informatica
- Sequential/Parallel Informatica session invocation
» Scheduling of ETL process
- Managing the Bulk Loads, Normal loads differently
- Indices and Target table management

- Taking out the duplicate Session when two ETL
Subject areas are merged together.

~ Providing the Abstraction to Informatica from its
source and Destination Database.

- Parameter mangment

@ Apps Associates 27
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Thank You

&

Suggestions or Additional Questions
abdulhafeez.shaik@appsassociates.com
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