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The following is intended to outline our general product direction.  
It is intended for information purposes only, and may not be 
incorporated into any contract.  It is not a commitment to deliver 
any material, code, or functionality, and should not be relied upon 
in making purchasing decisions.  The development, release, 
timing, and pricing of any features or functionality described for 
Oracle’s products may change and remains at the sole discretion 
of Oracle Corporation.

Safe harbor statement
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Overview:  Managing incidents

Event Compression

Dynamic Runbooks

Agenda
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Features to address event fatigue

IT environments grow over time

• Volume and variety of events increase

• More important to implement solutions to manage 
events at scale

Managing Incidents
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• Create incidents for actionable events

• Open tickets, send notifications on 
incidents

Incidents

• Reduce incidents by correlating and 
combining related events into an incident

Event Compression Policies

• Capture expertise in diagnosing and 
resolving an incident into an executable 
runbook

Dynamic Runbooks
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Reduces incident volume by compressing related 
events into incidents

Event Compression Policy 

• States the condition under which multiple 
correlated events are grouped together in 1 
incident

Oracle provides a library of event compression 
policies for you to use

Applies to all incident-creating rules

• During incident creation in a rule, applicable policy 
will be located and applied

Event Compression Policies
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Incident Rule Set
Targets    ProdGroup
Rule1        All Target Down events

Action:  Create Incident
[x] Use Event Compression Policies

Event Compression Policies

1. Locate matching policy*

Incident

2. Correlate and 
compress events into 
one incident

*Policy = compress Target Down events from all WebLogic 
Servers that are part of the same WebLogic Cluster

How do I use it?



Use Oracle-provided policies or create your own
Event Compression Policies
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Demo: Creating Event Compression Policies
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How effective are the event compression policies?

Allows you to test new (draft) policies and verify effectiveness of existing policies

Shows results of event compression policies via simulation

Report of incidents for your actual events if event compression were enabled

Input:

• Group of targets

• Timeframe of analysis

• Option to include  ‘draft’ policies

Event Compression Analysis
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Demo:  Testing Event Compression with Event Compression Analysis
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Prior to this feature, you can compress events that are the same event type

• All Target Availability events   OR  all Metric Alert events etc.

Now you can compress events across multiple event types

• Example: Database down may cause connectivity-related metric alerts on dependent applications.  
You want to compress “database down” Target Availability event with Metric Alerts

Two steps:

• Step 1:  In Event Compression Policy – specify event types to compress (e.g., Target Availability and 
Metric Alert events)

• Step 2:  In Incident Rule Set – choose option for Ruleset Level Compression

New in EM 13.5 RU18:   Event Compression across multiple event types
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Step 1:  Create event compression policy for 
multiple event types 

Step 2: In Incident Rules, choose event 
compression from multiple rules (Ruleset Level 
Compression)

Event Compression across multiple event types
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Dynamic Runbooks
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Choose Runbook
Execute steps in 

Runbook Session

Create Runbook in 
context of (actual) 

Incident

Create and test steps in 
context of incident

Publish runbook

Enables subject matter experts to capture standard operational procedures in the form of 
executable runbooks

Runbook Draft Published Runbook

In Incident Manager, 
Start Runbook Session

Runbook Session

Creating Runbooks

Using Runbooks

What actions can I 
do in a runbook?



Runbook Steps
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Runbook Step Type Used for…

Note Providing instructions, can use markdown syntax    
Add link to MOS note [MOS Link Text](MOS:MOS ID)
Add link to anywhere [Link Text](http//www.somesite.com)
Add link to any EM page* [Link Text](relative link to EM page)

Target SQL Run queries, DML, DDL against a target database
Uses Named Credentials  (including PAM-integrated credentials)

Repository SQL Run queries against repository views

Metric Data Show metric data in a chart

OS Command Run synchronous OS command or script against:
• Host target
• Target’s host
Uses Named Credentials (including PAM-integrated credentials)

*future release



Both can be used to respond to alerts 

Corrective Actions

• Used to script an automated response    

– Example:  Add space when tablespace is full OR  Start listener when it is down

Dynamic Runbooks

• Used for multi-step procedures that require human decision making

• Run through each step,  analyze the output and then take different subsequent actions 

• Used for incidents, metrics, jobs (future)…

What’s the difference between a Corrective Action and Dynamic 
Runbook?
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Demo:  Using Dynamic Runbooks for FRA (Fast Recovery Area) full 
incident
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Demo: Creating Dynamic Runbooks
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Dynamic Runbooks
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Choose Runbook
Execute steps in 

Runbook Session

Create Runbook in 
context of (actual) 

Incident

Create and test steps in 
context of incident

Publish runbook

Enables subject matter experts to capture standard operational procedures in the form of 
executable runbooks

Runbook Draft Published Runbook

In Incident Manager, 
Start Runbook Session

Runbook Session

Creating Runbooks

Using Runbooks How do I designate a 
specific runbook to 
use?



Incident Rule set  Event Rule

• Add Actions:  Associate Runbook 

Designating runbooks for incidents
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Incident Manager -> Runbook Sessions

• Associated runbook: Recommended by Incident Rule 



Provides Oracle engineering and Support expertise to resolve and triage issues in Enterprise Manager

• DB Tablespace Used Metric Time Out Error

• Loader issues causing Agent backoff requests

• Job Suspended Agent Not Ready

Oracle-provided Dynamic Runbooks
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Dynamic Runbooks also work with Metrics* 
(Accessible from target’s All Metrics page)
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• Create incidents for actionable events

• Open tickets, send notifications on incidents

Incidents

• Leverage out-of-box policies or create your own

• Use Event Compression Analysis to evaluate effectiveness of policies on your events

Event Compression Policies

• New enhancements enable more types of runbooks to be created

• Leverage Oracle provided runbooks

Dynamic Runbooks

Managing incidents even more effectively
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Enterprise Manager Documentation

• Event Compression Policies

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.5/emmon/using-
incident-management.html#GUID-377026F5-13BB-41F0-9854-15D2E44FC81E

• Using Dynamic Runbooks

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.5/emmon/using-
runbooks.html#GUID-05F14B96-43E4-4F3A-A821-DD7B339045A3

Blogs

• Reducing alert fatigue with Event Compression Policies in Oracle Enterprise Manager

https://blogs.oracle.com/observability/post/reduce-alert-fatigue-with-event-compression-enterprise-manager

• Triage and resolve incidents more efficiently in Enterprise Manager using Dynamic Runbooks

https://blogs.oracle.com/observability/post/triage-resolve-incidents-in-em-using-dynamic-runbooks

Enterprise Manager Fundamentals: Monitoring Quick Tour (LiveLabs)

• Includes Enterprise Monitoring hands-on exercises

https://apexapps.oracle.com/pls/apex/r/dbpm/livelabs/view-
workshop?wid=3144&clear=RR,180&session=119091356163145

Resources
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1. Oracle.com/manageability 

2. Videos: A New Platform for Multicloud 
Observability and Management | Channel

3. https://blogs.oracle.com/observability/

4. Observability and Management Webinars 

5. Documentation: EM 13.5 | OCI

6. 30-day Free Trial

7. Try it out today using  Oracle LiveLabs

Learn More Interested in helping shape future 
observability product development?

• Join our Enterprise Manager (EM) and Observability and 
Management (O&M) Customer Advisory Board

– Next meeting May 21-23, 2024, Oracle Redwood Shores

– Quarterly virtual CAB sessions

– opportunities to work with Oracle Product Management to 
influence product development

• Interested? ent-mgr_us@oracle.com

• Customer Advisory Board (oracle.com)

Check out our new Observability Insights series sessions 
• March 20, 2024, 9 am PT - 10 am PT

• Flexible monitoring that meets your unique business requirements with OCI 
Stack Monitoring

• Register

• April 10, 2024, 9 am PT - 10 am PT

• Elevating Multicloud Database Monitoring with Observability & Management

• Register

25 Copyright © 2024, Oracle and/or its affiliates




